Technical Services

From getting the product to your tanks to keeping your teams well trained,
these are the services we bring to your operation across supply, quality,
operations and training.
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WHAT THIS BROCHURE COVERS

The technical services catalogue

At HCP, we offer a comprehensive suite of technical services, including supply

logistics, product quality assurance, extensive training programmes, operations

management, and ongoing operational support. Our industry-leading training

portal and HSSE management systems ensure that your team is equipped with

the latest knowledge and best practices. The company brochure carries our

vision, standards, clients and industry representation; this document sets out

each service in turn.
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Supply logistics

Receipt — marine, bridger, rail, barge

Product quality

Training

Operations

Forecasting, fuelling efficiency, vehicle
requirements
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Industry-leading training portal

HSSE management systems

Work control procedures

Maintenance training

Ongoing operational support

Vehicle commissioning

HCP
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SERVICES 01 TO 04

Supply, quality and training
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Supply logistics

We manage the entire supply chain logistics for your aviation fuel, ensuring a
smooth, efficient, and timely delivery from source to destination.

Receipt — marine, bridger, rail, barge

We handle the receipt of aviation fuel through various modes of transport,
including marine, bridger, rail, and barge, ensuring safe and efficient transfer to
your storage facilities.

Product quality

We prioritise the quality of aviation fuel, implementing rigorous quality control
measures to ensure that the fuel meets all industry standards and specifications.

Training
We offer comprehensive training programmes covering various industry
standards such as Defstan 91-091, HM50, El 1530, JIG 1, JIG 2, JIG 4, and

other relevant El aviation standards. Our training ensures your team is well-
equipped to handle all aspects of aviation fuel management.

HCP
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SERVICES 05 TO 08

Operations, efficiency and safety
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Operations

We manage the day-to-day operations of your aviation fuel systems, ensuring
they run smoothly and efficiently.

Forecasting, fuelling efficiency, vehicle requirements

We provide forecasting services to help you anticipate future fuel needs. We
also focus on improving fuelling efficiency and determining vehicle requirements
to optimise your operations.

Industry-leading training portal

Our online training portal provides easy access to a wealth of knowledge and
resources, helping your team stay up to date with the latest industry standards
and best practices.

HSSE management systems

We implement Health, Safety, Security, and Environment (HSSE)
management systems to ensure your operations are safe, secure, and
environmentally friendly.

HCP
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SERVICES 09 TO 12

Control, competency and support
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Work control procedures

We establish and enforce work control procedures to ensure your operations are
carried out efficiently, safely, and in compliance with all regulations.

Maintenance training

We provide maintenance training to ensure your team can effectively maintain
and troubleshoot your aviation fuel systems.

Ongoing operational support

We offer ongoing support to ensure your operations run smoothly. Our team is
always ready to assist with any issues or challenges you may face.

Vehicle commissioning

We manage the commissioning of your fuelling vehicles, ensuring they are fully
functional, safe, and ready for operation. This includes testing all components
and training your team on vehicle operation and maintenance.

HCP
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STANDARDS WE TRAIN AND OPERATE TO

Every programme is written against a
published standard

HCP adheres to and complies with industry standards and
regulatory frameworks to ensure safe, legal, and efficient
operations. Compliance with APl and ASTM International
standards ensures fuel quality, handling, and distribution
integrity. JIG and |ATA guidelines establish best practices for
aviation fuel management and operational safety.
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ANSI

American
National
Standards
Institute

BSI

British Standards
Institution

IATA

International Air
Transport
Association

JIG

Joint Inspection
Group

GENSIgy
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NFPA

®

HCP

Adherence to NFPA and IEC standards ensures fire
protection and electrical safety in hazardous environments.
Regulatory compliance with EPA and OISD guarantees
environmental responsibility and occupational safety.
Alignment with BSI, ANSI, and ISO standards enhances
operational consistency and global credibility.

API

American
Petroleum
Institute

El
Energy Institute

IEC

International
Electrotechnical
Commission

NFPA

National Fire
Protection
Association
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ASTM INTERNATIONAL

wEPA

A T g PR
Ol Industry Safety irectorate

ASTM

ASTM
International

EPA

Environmental
Protection Agency

ISO

International
Organization for
Standardization

OISD

Oil Industry
Safety Directorate

Training covers Defstan 91-091, HM50, El 1530, JIG 1, JIG 2, JIG 4, the JIG HSSE Management System Standard and other relevant El aviation standards. Marks
remain the property of their owners.
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HCP IN BRIEF

Who you are working with

Hansaconsult Projects DWC LLC (HCP) specialises in aviation fuel
infrastructure, product quality assurance and fuel facility operations. Our team
holds current aviation fuel qualifications and includes senior JIG Inspectors who
have delivered design reviews, construction supervision, commissioning support
and JIG/EI 1530 inspections at depots and airports worldwide.

Risk and compliance Sustainability

Operational governance and project management that Leak detection, asset life extension and SAF-ready
keep you inside the standards. infrastructure.

Operations and maintenance efficiency Capital efficiency

Proactive maintenance strategies and hands-on support Engineering judgement applied at every stage of the
that reduce downtime. project life cycle.

THE HCP TEAM ARE REPRESENTATIVES ON

danh
y ﬂ @energy  _E e 8
\‘lns itute
Fa_ il TATA Uil o e

The API inspectors group, Energy Institute aviation committees, the IATA Technical Fuels Group, the Joint Inspection Operations and PQ Committees, and
Defence Standards 91-091 and 91-090. Full detail in the HCP company brochure.



CONTACT

Tell us where your
operation Is under pressure

Every operation runs to its own rhythm and constraints, so we
start by listening. Tell us where the pressure is felt and what good
would look like, and we will talk it through with you, share what
we have learned on similar operations and agree the right way
forward together.

EMAIL OFFICE

sales@hcp-me.com Dubai World Central
PO Box 712952
Dubai

United Arab Emirates

HCP
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hcp-me.com
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